MNMpukas MuHuctepcTBa Tpyaa n counanbHom 3awmnTbl PO ot 31
Aekabps 2013 r. Ne 792 “O6 yrBepxaeHun Kogekca 3TUKM U
cny>xeb6Horo noseaeHus1 paboTHMKOB OPraHoOB yrnpaBreHUs
coumarnibHOM 3aWmTbl HaceneHUs U y4YpexaeHMn coumanbHOro
obcnyxuBaHusa”

16 anBaps 2014

1. Y1Bepautb Kogekc aTuku 1 cnyxebHoro noBeaeHmst paboTHUKOB OpraHoB yrpaBreHus
coumanbHON 3alUWTbl HACENEHNUSI U YYPEXAEHWUI CoLMarnbHOro 06CnyXnBaHMs CorfacHo

npunoxeHuo (aanee - Kogekc).

2. PexomeHgoBaTb opraHaMm UCMNOSHUTENbHON BNacTn cydbekToB Poccuickon deaepaumm,
OCYLLEeCTBASAILWMM AeATENbHOCTb B cdhepe coumnanbHOM 3aLuTbl HaceneHus,
ncnonb3oBaTb B cBoen paboTe n paboTe ydpexaeHun coumanbHOro 06cnyxmBaHms
nonoxeHna Kogekca.

3. KOHTpOnb 3a UCMOMHEHMEM HACTOSLLErO NpuKasa BO3SOXUTb Ha 3amecTtuTens MuHuctpa
Tpyaa u coumnanbHon 3awmnTsl Poccunckon denepaumm A.B. BoByeHko.

MuHucTp M.A. TonunuH
[MpunoxeHue

K npukasy MuHucTepcTtea Tpyaa
1 coumnanbHom 3awnTsbl PP

oT 31 aekabpsa 2013 r. Ne 792

Kopekc

3TUKM 1 CNyKeOHOro noBeaeHusi paboTHUKOB OpPraHoOB ynpaBrieHus
coumanbHOM 3alUTbl HaCeNeHUA N YYpeXaeHUN coumnanbHOro
ob6cnyxuBaHus

. O6wme nonoxeHus

1. Kogekc aTukm u cnyxebHoro nosefeHns paboTHUKOB OpraHoB yrnpaBieHns coLmanbHON
3aLUTbl HACENEHMS N yYpeXaeHn counanbHoro obcnyxmnsaxms (ganee - Kogekc)
pa3paboTaH B COOTBETCTBUM C NonoxeHnsmn MexxnapnameHTtckon Accambnen
rocygapctB-ydactHuko CHI™ (noctaHosneHue Ne 19-10 ot 26 mapta 2002 r.),
MexayHapoaHown geknapaunm 3TU4eCKMX NPUHUKUNOB coumansHon paboTsl (NpuHATa
MexayHapoaHou defepaumen coumanbHbix paboTHmkoB 8 nons 1994 r.),
MexayHapoaHbIMU 3TUYECKUMU CTaHOapTaMu coumarnbHon paboThl (MPUHATHI
MexayHapogHon heaepaumen coumanbHbix paboTHUKoB 8 uonsa 1994 r.), KoHcTuTyumen
Poccunckon ®egepaumm, egepanbHbiM 3akoHoM oT 10 aekabps 1995 r. Ne 195-03 «O6
OCHOBaXx coumanbHoro obcnyxmBaHus Hacenennsa B Poccuinckon ®egepaummy,
depnepanbHbIM 3akoHOM OT 2 aBrycta 1995 r. Ne 122-d3 «O coumnanbHOM obCcnyKmBaHUn
rpaxkgaH noXkmnnoro Bo3pacTa U MHBanMaoBy, HaumoHanbHbIMK cTaHgapTamu Poccuiickon
denepaumm o coumanbHOM 006CNYXMBAHUM HAaceneHnst U UHbIMWU HOPMAaTUBHbIMN
npaBoBbIMK akTamu Poccunckon denepaumm, pekomeHgaumsamm MexayHapoaHou
deaepauunm coumnanbHbiX paboTHMKOB, @ TakKe OCHOBaH Ha 06LLENPU3HAHHBIX
HPaBCTBEHHbIX NPUHLMMNAX 1 HOPMax POCCUNCKOro obLLecTsa 1 rocygapcrsa.

2. Kogekc npeacrtasnset cobon csog obLLmMX NPMHLMNOB NPOdeCcCnoHanbHON criy>xebHom
3TUKM 1 OCHOBHbIX MpaBuUIl Cny>kebHOro noBegeHnsl, KOTOPbIMN HAANEXUT
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PYKOBOACTBOBaTLCS pabOTHMKaM OpraHoOB YNpaBieHNs CoLManbHON 3alnTbl HACENEHNs 1
yUYpeXaeHu coumanbHoro obcnyxmBaHna Bcex popm cobCcTBEHHOCTM (ganee - paboTHUKK
OpraHoOB yrnpaBfeHUs CoLManbHOM 3aLLMTbl HACENEHNUS U YYPEXAEHUN COLManbHOro
obcnyxmBaHus).

3. NpaxgaHuH Poccurckon ®efeparmm, NnocTynarLwwmi Ha paboTy B opraH yrnpasieHus
coumnarnbHOWM 3aLMTbl HACENEHNSA NN B YYPEXAEHNE coLmanbHOro obcnyxmBaHus, 06s3aH
03HaKOMUTbLCS € nonoxeHuammn Kogekca n cobnogate Ux B NpoLecce CBoen TpyaoBov
0eATenbHOCTMW.

4. Kaxkgbli pabOTHUK opraHa ynpasrieHus coLumanbHON 3almTbl HAaceNeHnsa nnm
yupexaeHus coumanbHOro obCnyxMBaHns AOMKeH crieqoBaTth nonoxeHuam Kogekca, a
Kaxkapi rpaxkgaHmH Poccuinckon ®enepaumm Bnpaee oxuaaTtb OT paboTHUKa opraHa
yrnpaBieHns coumnanbHOW 3alnTbl HaceneHnst UM paboTHUKa ydpexaeHns coumarnbHOro
obcnyxvMBaHMA NOBeAEHNS B OTHOLLEHUAX C HUM B COOTBETCTBUM C nonoxeHnsmu Kogekca.

5. LUenbto Kogekca aBnsieTca ycTaHOBNEHNE 3TUYECKMX HOPM U MpaBun cryXebHoro
noBeaeHnst paboTHMKOB OPraHoB yNpaBeHnsl CoLnanbHOM 3aunTbl HAcCeNeHnsa n
YUYpPEeXAEeHMI coumanbHOro obCnyxmBaHna ans noBbleHns 3(EKTUBHOCTN BbINONHEHWS
UMK CBOEN NpodecCnoHarnbHON OesaTenbHOCTHN, obecneyeHne eanHbiX HOPM NOBeLEHUS
pabOTHNKOB OpraHOB YMNpaBfeHUs COLManbHON 3aLLMTbl HACENEHNS U YYpeXaEeHUI
coumnanbHoro obcnyxmBaHus, a Takke CoaencTBne yKpenneHuo asTopmuteta paboTHmnka
opraHa ynpasrieHus CoLManbHON 3amnTbl HaceneHnsi 1 paboTHUKa yupexaeHns
coumnanbHoro obcnyxmBaHusi, NOBLILLEHNIO LOBEPUS rPaXaaH K opraHam ynpasreHuns
coumanbHON 3aLUUTbl HACENEHUS N YYPEXAEHNSAM COLManbHOro obcnyXxnBaHms.

6. Kogekc:

a) CNy>XUT OCHOBOW 41151 dOPMUPOBAHNS OOSTKHOM Mopanu B cchepe coumanbHOM 3alnTbl U
coumanbHoro ob6CcnyXMBaHUsA HaceneHns, yBaXXUTenbHOro OTHOLLEHUS K OpraHam
yrnpaBneHns coumanbHON 3alnTbl HAceNeHUs U y4pexaeHnsmM colmanbHoro
obcnyxumBaHns B 06LL,ECTBEHHOM CO3HAHWUW;

0) BbICTynaeT MHCTPYMEHTOM perynmpoBaHus n popMmpoBaHus obLLeCTBEHHOIO CO3HaHWS
N HPABCTBEHHOCTW OPraHOB YNpaBfeHWsi COLManbHON 3alLnTbl HACETEHNSA N YYPEXOEHNN
coumanbHoro obcnyxmBaHus.

7. 3HaHuWe n cobnogeHe paboTHUKOM opraHa ynpasneHusi CoumManbHON 3aLllmnThbl
HaceneHus n paboTHUKOM yupexaeHus coumansHoro obcnyxmnsanuns nonoxexHun Kogekca
ABNSAETCA OQHUM U3 NPUOPUTETHBIX KpUTEPUEB OLIEHKU KayecTBa ero npodeccroHansHom
AeATenbHOCTU 1 cnyxebHoro nosegeHus.

Il. OCHOBHbIE NPUHUMUNbLI U NpaBua cnyxebHoro noBeaeHUs, KOTOPbIMU
HaAnNeXuT PyKoBOACTBOBaTbLCS paboTHUKaM OpraHoOB yrnpaBJfieHUs
couManbHOW 3aliUTbl HaceneHnAa U paboTHUKaM yupeXxaeHun coumanbHOro
ob6cnyXuBaHus

8. OcHoBHble NpUHLMNbI cnyxebHoro noseaeHnst paboTHUKOB OpPraHOB yrpaBreHus
coumanbHON 3aLUnTbl HaceneHus n paboTHUKOB YYpeXOeHUN coLmarbHOro 06CNy>XMBaHNS
ABNAKTCA OCHOBOW noBefdeHus rpaxxaaH Poccunckon degepaunm B CBA3N C
OCYLLeCTBMNEHNEM MW NPOGECCUOHANBHbBIX JOIPKHOCTHbLIX 0653aHHOCTEN B COLMarnbHOM

cpepe.



9. PaboTHMKM OpraHoB ynpaeneHus counarnbHOM 3aLluTbl HaceneHust U paboTHUKM
yuYpexaeHuin coumanbHoro o6cnyxmnBaHms, Co3HaBasi OTBETCTBEHHOCTb Nepea
rocyaapcTBOM, OBLLECTBOM U rpaxkgaHamu, NpU3BaHbI:

a) UCMOMHATb AOMKHOCTHbIE 0693aHHOCTN 4OBPOCOBECTHO M HA BLICOKOM
npodeccrnoHanbHOM YpoBHe B Liensax obecneveHuns adhdekTMBHOM paboTbl No
npeaoCTaBNeHNIO HACENEHNIO MepP couManbHOM NOAOEPKKM U OKa3aHMIO CoLMarbHbIX

ycnyr,;

6) UCXOAUTb U3 TOTrO, YTO NpU3HaHWe, cobnoaeHne 1 3awwuTa npae 1 cBo6o YernoBeka u
rpaXkgaHuHa onpeaenstoT OCHOBHOW CMbICI U coaepXaHne OesTenbHOCTM paboTHUKa
opraHa ynpaBreHus coLunanbHOM 3aLnTbl HaceneHns 1 paboTHUKA y4pexaeHns
coumanbHOro o6CnyKMBaHus;

B) OCYLLLECTBNSATH CBOK AEATENBHOCTL B NpeAenax nosiHoMO4YMiA COOTBETCTBYHOLLETO
opraHa ynpasrieH1s1 COLManbHON 3aWnTbl HACENEeHNs U y4pexaeHns coumanbHOro
obcnyxuBaHus;

r) He oKka3blBaTb NPEANOYTEHUS KaKUM-NMBO NpodeccnoHanbHbIM U coLmarnbHbIM
rpynnam u y4pexaeHusiM, NpoTUBOAENCTBOBaTbL U HE NMOAYMHATLCS HE OTBEYaoLWUM
NHTEepecaM KIMEHTOB BIUSIHUIO OTAENbHbIX AOMMKHOCTHbLIX NNL, U aAMUHUCTPATUBHOMY
[aBMNEHWIO;

A) cobrnofaTh coumanbHyo cnpaBeiiMBoCTb U paBHONPABHO pacnpefensTb coumarnbHble
pecypchbl C Lienblo paclUMpeHnst BO3MOXHOCTEN UX NPeaoCTaBNeHNst HYKaalLWwWmMMes B
noadepXke KMeHTaMm, B NepByto odepeb HECOBEPLLEHHONETHUM, a Takke APpYrMM nuuam,
oKasaBLUMMCS B TPYAHOW XU3HEHHOMW CUTYyaLmu,;

e) obecneuymBaTb 6€30MaCHOCTb OKa3biBaeMbIX COLManbHbIX ycnyr ona Xm3Hn n 300poBbA
KIMMEHTOB;

X) MCKMoYaTb AEUCTBMSA, CBA3AHHbIE C BMUAHWEM KaKUX-NIMOO NINYHBIX, MMYLLIECTBEHHbIX
(doMHAHCOBBIX) U MHBLIX UHTEPECOB, NPENATCTBYHOLLNX 40OPOCOBECTHOMY UCMOSTHEHNIO
JOJTKHOCTHbIX 00A3aHHOCTEN;

3) cobnogaTtb HEUTPANbHOCTb, UCKIOYAOLLLY0 BO3MOXHOCTb BIIMSIHUSA HA CRY>KEOHYI0
AEATENBHOCTb PELLUEHUIA MOSTITUYECKUX MNAPTUIA, UHBIX OOLLECTBEHHBLIX 0O beANHEHWI;

n) cobnogaTtb HOPMbI CyXebHON 1 NpodeccnoHanbLHOM 3TUKK, NpaBuna 4enoBoro
noseaeHus n obLueHus;

K) MPOSIBNSATb KOPPEKTHOCTb U BHUMATENBbHOCTb B 0OpaLLeHn ¢ rpaxxgaHaMm n
AOIMKHOCTHBIMMW NULLAMU;

n) NPOSIBNSATb TEPNUMOCTb M yBaXKEHME K 0Obl4asiM 1 Tpaguumnsam rpaxkaaH pasnmyHblx
HauMoHanbHOCTeN 1 HapogHocTen Poccun, yunTbiBaTh UX KyNbTypHbIE OCOBEHHOCTMH,
BEpoucnoBeaaHne, cnocobCcTBOBaTb COXPAaHEHUIO CaMODBITHOCTY;

M) 3aluMaTh U NOAAEPKMBATL YENoBe4YeCckoe JOCTOMHCTBO KITMEHTOB CoLManbHbIX Cryx0,
YYUTbIBaTb X MHONBUAOYANbHOCTb, MHTEPECH! U coLnarbHble NOTPeOHOCTN Ha OCHOBE
NMOCTPOEHUSI TONEPAHTHbLIX OTHOLLEHUIA C HUMU;



H) yBaXkaTb NpaBa KIMMEHTOB coumarnbHbIX Cyx0, rapaHTMpoBaTb UM HENOCPEACTBEHHOE
yyacTue B NpoLecce NPUHATUS PeLLIEHNIA Ha OCHOBE NpeaocTaBieHUs NOHOM
NHGOPMaLMK, KacaroLLencst KOHKPETHOTO KIMEHTa B KOHKPETHOW CUTYaLUK;

0) cobrnoaaTtb KOHPUAEHUMANLHOCTb MHPOPMAaLMK O KITUEHTE CoLMarbHOW CIyxObl,
KacatoLencs yCrnoBuin ero >XM3HeaeaTenbHOCTU, NMUYHBIX Ka4ecTB 1 Npobrnem, NpuHMMaThb
Mepbl Ans obecnevyeHns HepacnpoCTPaHEeHUS NOMyYeHHbIX CBe4EeHUN JOBEPUTENbHOMO
Xapakrepa;

M) BO3AEPKMBATLCS OT NOBEAEHMS!, KOTOPOE MOFTO Obl BbI3BaTb COMHEHNE B OO bEKTMBHOM
NCMNONTHEHMWN AOMKHOCTHBIX 0613aHHOCTEN paboTHMKA opraHa ynpaBrneHust coumanbHOn
3alMTbl HaceneHus UM paboTHMKa yYpeXaeHUsl coumanbHOro O0CNYKMBaHUS, a Takke He
AonyckaTb KOH(PIUKTHBIX CUTYaLWIA, CNIOCOBHbIX AMCKPeauTMpOoBaTh NX AeATENbHOCTb;

p) He UCMNonb30BaTh CryxebHOoe NoNoXeHNe ANsi Oka3aHWUsi BNUSIHWS Ha AesTenbHOCTb
rocyaapCTBEHHbIX OpraHoB M OPraHOB MECTHOrO CamMoyrnpaBneHusl, OpraHn3aLuui,
AOMKHOCTHbIX MWL, FOCYAaPCTBEHHbIX M MYHULIMNANbHBIX CIy>KaLLMX NPU peLleHnn
BOMPOCOB NMYHOTO XapaKkTepa;

C) cobnogaTtb YyCTaHOBIEHHbIE B rOCYAapCTBEHHOM OpraHe, opraHe MeCcTHOro
camoynpasrieHns U y4YpexaeHnn counanbHoro obcnyxmueaHms npasmna nyonmyHbIx
BbICTYMEHWIA U NPeaOoCTaBeHns cnyxebHon nHgopmarmu;

T) yBaXXUTEMNbHO OTHOCUTLCS K AeATENbHOCTN NpeacTaBmTene CpeacTs MaccoBOM
MHdopMauuKn No MHopMMpoBaHuIo obLLecTBa 0 paboTe opraHa ynpaBreHusa colmanbHOm
3alUMTbl HACENeHUs UIn yupexxaeHns coumanbHoro obcnyxmnBaHus, a Takke okasbiBaTb
COAeNCTBME B NOMNy4YeHUM JOCTOBEPHON MHPOPMaLMN B YCTAHOBITIEHHOM NOPSAKE;

Y) HECTM NINYHYIO OTBETCTBEHHOCTb 3@ pe3yrnbTaThl CBOEN AeATENbHOCTY;

@) cTuMynupoBaTh y4acTe 406POBONbLLEB, NPEXae BCEro U3 Ynmcrna MOoaexu, B
AeATEeNbHOCTU YYPEXaeHUIn CoLManbHOro 06CnyXMBaHNs Mo NPeaoCTaBNeHo KIMeHTam
HEeOoBXOAMMBIX coLManbHbIX YCMyr.

10. PaboTHuMKM opraHoB yrnpaBneHnsa counanbHOM 3alMThl HACENEHUS U YYPEXOEHNI
coumanbHoro obcnyxmnBaHusa ob6a3aHbl cobntogate KoHcTuTyumio Poccunckon ®enepauun,
deaepanbHble 3aKOHbI, MHbIE HOPMAaTMBHbIE NPaBOBbIe akTbl Poccunckon denepavmm no
BOMpOCcaM coLumarnbHOro obcnyxmBaHusi, HOpMaTMBHbIE NPABOBbIE aKTbl CYOBHEKTOB
Poccunckon denepaumm, AOMKHOCTHbIE MHCTPYKLMK, NpaBunia BHYTPEHHENO TPYAOBOro
pacrnopsiika, a Takke gpyrve akTbl opraHa ynpasieHUs coumanbHOM 3amThl HACENeHns n
yupexneHus coumnanbHoro obenyxmeaHus cybbekta Poccuiickon ®egepaunn.

11. PabOTHUKM OpraHoB yrnpaBneHns coumarnbHOM 3almTbl HAaceneHnst 1 paboTHUKK
yypexgeHuin coumanbHoro obcnyXmnBaHus HeCYT OTBETCTBEHHOCTb Nepes KueHTaMmu
coumanbHbIX Cryx6 1 nepen obLLecTBOM 3a pe3ynbTaTbl CBOEN AeATENbHOCTH.

12. PabOTHUKM OpraHoB ynpaBieHUs coumnarnbHOM 3alnTbl HaceneHns 1 ydpexaeHuin
coumnanbHoro obcnyxmBaHns 06a3aHbl NPOTUBOAENCTBOBATL NPOSBNEHUSM KOPPYNLUMA K
npeanpvHMMaTh Mepbl MO ee NpodunakTmuke B nopsake, ycTaHOBEHHOM
3akoHogaTenbcTBOM Poccuiickon ®enepaumm 0 NpoTUBOAENCTBUN KOPPYNLMN.

13. PaboTHUKM opraHoB yrnpaBneHns coumarnbHOM 3almTbl HACENEHNs U yupexaeHni
coumanbHOro obCcnyXnBaHus, OCyLLECTBSAOLLNE B3aUMOLENCTBUE C paboTHUKaMK Apyrnx



OpraHoB MCMNOMHUTENbHOW Briactn cybbekTtoB Poccuiickon degepaumm, JOMmKHbI ObITh 4N
HUX obpa3suom npodeccrmoHanmama, 6esynpeyHon penyraumm, cnocobcTBOBaTb
dopmmpoBaHuio B cybbekTe Poccuiickon ®enepaumm 6naronpnatHoro Ans adeKTUBHON
paboTbl MOpanbHO-NCUXOTOrMYECKOro Knumara.

14. PaboTHUKM opraHoB ynpaBlieHUd couunanbHOW 3aLlnTbl HAaceneHna, HageneHHble
opraHmn3aumoHHO-pacnopAagnuTeribHbIMMU MOJTHOMOYUAMUM MO OTHOLLUEHUIO K pa6OTHI/IKaM
noaBeaOMCTBEHHbIX y‘-lpe)K,D,eHMﬁ, Nnpun3BaHbI:

a) NpMHUMaTb Mepbl N0 NPeaoTBPAaLLEHNIO N YPErynnMpoBaHUIO MeXBELOMCTBEHHbIX
KOH(PSIMKTOB NHTEPECOB;

6) NpUHMMAaTL Mepbl MO NPeayNPEeXaeHWI0 KOpPYNLUUK;

B) He gonyckaTb Cly4YyaeB NPUHYXAEHWUSI NOAYNHEHHBIX PAOOTHUKOB K y4acTuIO B
AesATeNbHOCTU NOMUTUYECKMX MNapTUA, UHBIX 0BLLECTBEHHBIX 0O bEANHEHWIA.

15. PaboTHUKM opraHoB ynpasJieHUd couunanbHOW 3aLlnTbl HAaceneHna, HageneHHble
opraHun3aumoHHO-pacnopAagnTeribHbIMU NMOJTHOMOYNAMKM MO OTHOLUEHUIO K paGOTHVIKaM
noaBeaOMCTBEHHbIX yt-lpe>|</:|,eHvu7|, AOOJDKHbI MPUHMAaTb Mepbl K TOMY, 4TOObLI CBOMM
JINYHbIM nNoBeAdeHNEM nogaBaTb Nnpumep YeCTHOCTH, 6eCI'IpVICTpaCTHOCTVI n
cnpaBeansiMBoOCTU.

16. PabOTHUKM OpraHoB yrnpaBrieHus counanbHOW 3aluTbl HaceneHusi, HaaerneHHble
OopraHM3aumoHHO-pacnopsanMTeNbHbIMU NOSTHOMOYUAMM MO OTHOLLUEHMIO K paboTHUKaM
NnoaBeAOMCTBEHHbIX Y4peXOEHUIN, HECYT OTBETCTBEHHOCTb B COOTBETCTBUN C
3akoHoaarenbcTBoM Poccuiickon ®enepaumm 3a oencTems unmn 6e3nencTems
NOAYMHEHHbIX PabOTHUKOB, HapyLLALNX NPUHLNMBLI 3TUKU U NpaBunia cnyxebHoro
noBefeHusi, eCNN OHU HE NPUHANK Mep, YTOObI He JONYCTUTb Taknx AeUCTBUIN Unn
OesgencTaun.

lll. 3TMyeckne npaBuna cnyxe6Horo noBeaeHNA paboTHMKOB OpPraHoB
ynpaBreHusi coumanbHOM 3alUTbl HACeNeHUs U yYpexaeHni coymanbHoOro
ob6cnyxuBaHus

17. B cny>keGHOM noBeaeHnn paboTHUKY opraHa ynpaBneHus counanbHOW 3aluTbl
HaceneHns Heob6xoaMMO UCXOAUTb U3 KOHCTUTYLIMOHHBIX MOSTIOXKEHUIN O TOM, YTO YENOBEK,
ero npasa 1 cBo60Abl ABMATCS BbICLUEN LIEHHOCTBIO, Y KaXablv rpaXaaHuH UMeeT npaBo
Ha HEMPUKOCHOBEHHOCTb YaCTHOM XMU3HU, JINYHYIO N CEMENHYIO TalHy, 3alUnTy YecTw,
AOCTOMHCTBA, CBOEro 4O6POro MMeHu.

18.B CJ'Iy)Ke6HOM noBegeHunn pa6OTHI/1Ka OopraHa ynpaBlieHnA couuvanbHOW 3alUmnThl
HaceneHna n ydpexgeHuna coumnarnbHoro O6CJ'Iy)KVIBaHI/I$I HeOonyCcTuMbl:

a) ntoboro BMaa BbiCKasbliBaHWS U ENCTBUSA AUCKPUMUHALMOHHOIO Xapakrtepa no
npu3Hakam rnona, Bo3pacTa, pacbl, HAUWMOHaNbLHOCTHN, A3blKa, rpaXgaHcTBa, CouManbHOro,
UMYLLLECTBEHHOIO UM CEMENHOTO MOSNOXEHUS, NONIUTUYECKUX NN PENUTMO3HBIX
npeanoYTeHun;

0) rpybocTu, npeHebpeXnTenbHbIN TOH, 3aHOCYMBOCTb, MPEAB3ATbIE 3aMeYvaHus,
npeabsBrieHNe HEMPaBOMEPHbIX, HE3aCMNyXEeHHbIX 06BMHEHUN;



B) Yrpo3bl, OCKOPOUTENbHBLIE BbIPAXEHUS UMW PENUKK, AENCTBUS, NPENSTCTBYOLLME
HOpManbHOMY OBLLIEHUIO UM NPOBOLIMPYOLLME NPOTMBONPaBHOE NOBEAEHME;

r) KypeHue B CrnyXebHbIX NOMELLEHUSIX, NPW MOCELLEHNN KITMEHTOB Ha AOMY, BO BPEMS
cnyxebHbIx coBeLaHnin, beces, NHOrO Crny>keBHOro ObLLEHUSA C rpaxxgaHamum.

19. PabOTHUKM OpraHoB yrnpaBieHUs counanbHOM 3alnTbl HACENEHUS U YYpEeXOEeHN
coumnanbHoro obcnyxmBaHmsi NpM3BaHbl CNOCOHBCTBOBAaTbL CBOUM CNYXeBHbIM NoBegeHNEM
YCTaAHOBIIEHMIO B KOMNEKTMBE EST0BbIX B3aMMOOTHOLLEHUIN U KOHCTPYKTUBHOTO
COTPYAHMYEeCTBa Opyr C APYroMm.

20. PaboTHuKM opraHa ynpasrieH1s coLmarnbHON 3aLlMTbl HACENEHUSA 1 y4pexaeHunn
coumanbHOro o6cnyXnBaHns AOMKHbI BbiTb BEXNMBLIMW, 40OpOXeNnaTenbHbIMU,
KOPPEKTHBbIMW, BHUMATENbHBIMU 1 NPOSABNATL TONEPAHTHOCTb B OBLLLEHMM C rpaXgaHamm 1
Konneramu.

21. BHewHw Bug paboTHMKa opraHa yrnpasieHus coLmarnbHOM 3anTbl HaceneHus 1
yypexaeHus coumnanbHOro o6cnyxmBaHms Npu NCNOMHEHUN UM AOMKHOCTHbIX
06s3aHHOCTEN B 3aBUCUMOCTM OT YCroBumn paboTbl 1 doopMaTa crnyxebHoro meponpuaTns
AOIMKeH CnocobCTBOBATL YBaXKEHMIO FPpaXKaaH K rocy4apCTBEHHbIM OpraHaM 1 opraHam
MECTHOro caMoynpaBneHns, yupexxaeHmsmMm coumnanbHOro obcnyxneaHus, COOTBETCTBOBaTb
06LLEeNPUHATOMY OE€NOBOMY CTUMIO, KOTOPbIA OTNINYAOT 0OPULNANbHOCTb, CAEPXAaHHOCTb,
TPagULMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTbL 3a HapyweHue Koaekca

22. HapywweHune paboTHUKOM OpraHa yrnpasneHus counanbHOW 3alnTbl HaceneHns
nonoxeHun Kogekca noanexut aHanusy 1 npu noareepXxaeHnn akra HapyLeHus -
MoparnbHOMY OCYXXAEHWIO, a B Cry4Yasx, NpegyCMOTPeHHbIX doeaeparbHbIMU 3akoHamu,
HapyLleHne nonoxeHun Kogekca BneveT npyuMeHeHne K paboTHUKY opraHa yrnpaBreHus
coumanbHOW 3aLUnTbl HacerneHnsa Mmep pPUANYECKON OTBETCTBEHHOCTH.

23. CobntofeHne paboTHUKOM OpraHa ynpaBfieHUsi CoLManbHOW 3auTbl HaceneHus
nonoxeHun Kogekca yumTbiBaeTCs Npy NPOBEAEHUM aTTecTaumin, (opM1MpoBaHN
KagpOBOro pe3epBa A5 BbIABWXEHMUS HA BbILLECTOSILLME [OKHOCTY.

24. HapylweHune paboTHUKOM yYpeXaeHUs coLmanbHOr0 06CNyKMBaHUSA MONOXEHUI
Kogekca nognexuT ocykaeHuto Ha 3acefaHum obLecTBEHHOro (MonevYnTenbLCckoro) coeeTa
yupexaeHus coumanbHoro obenyxmsaHua (ganee - Coser).

25. CoBeT BO B3aUMOAENCTBUN C aAMUHUCTPALMEN YYpEXOEHNS COLManbHOro
obcnyxuBaHus o6cyxgaeT dakTbl HecobnogeHns TpeboBaHUIM K Cny>keGHOMY NOBeAEHWNIO
paboTHMKa ydpexaeHusa counanbHOro 0benyXxuBaHus, BHOCUT NPeanoXeHns no 3awmre
npaB M MHTEPECOB KIMMEHTOB CoLmarbHbIX CNYX0, a Npn HeEO6XOaUMOCTU O HanOXeHUN Ha
paboTHMKa ANCUMMITMHAPHOIO B3biCKaHus. PeleHnst CoBeTa yunTbIBaOTCS Npwm
npoBeAeHnn aTTecTauun, NPOABMKEHUN MO CNYKOe M NOOLLPEHNSIX COOTBETCTBYIOLLETO
paboTHMKa.

O630p AOKYMeHTa




PaspaboTaH Kogekc aTuku 1 cnyxebHoro nosegeHust paboTHUMKOB OpraHoB yrpaBreHus
COL3aLLMTbI HACENEHUS 1 YYPEXOAEHU COLOBCNYyXNMBaHUS.

OH coaepXUT OCHOBHbIE NMpaBuia NoOBeAEHMS COTPYAHMKOB. paxagaHe, nocTynarowme Ha
paboTy, 0643aHbl 03HAKOMUTLCSA € HUM. 3HaHne Kogekca siBnsieTca ogHUM m3
NPUOPUTETHBIX KPUTEPUEB OLLEHKM KayecTBa NPOodeCCUOHaNbHOM A4eATENBHOCTM 1
cnyxebHoro noseaeHust.

PaboTHMKM gOMKHBI 4OOPOCOBECTHO UCNONHATL CBOM 0683aHHOCTH, obecneynBaTth
6e30nacHOCTb OKasblBaeMbIX YCryr, cobmntogaTe 3TMYECKME HOPMbI, HE BbIXOAUTL 3a pamKu
npeaocTaBneHHbIX NofHomo4Ymin. OHM 065s3aHbI NPOTUBOAENCTBOBATL KOPPYNLMKN 1
NpYHMMaTb Mepbl No ee NpodunakTmke.

B cnyxebHOM noBegeHUn HeoNyCTUMbI BbICKa3bIBaHUS U AeNCTBUA AUCKPUMUHALMOHHOTO
XapakTtepa, rpybocTb, NnpeHebpexxeHune, yrposbl 1 T. .

BHelwwHuin BUA paboTHMKa AOMKEH CNOCOOCTBOBATL YBAXXEHMIO rPaXaaH K rocopraHam u
opraHam MeCTHOro CamMoynpaBeHus], yYpexXaeHsIM CoLOOCNYXMBaHNS, COOTBETCTBOBATb
06LLEeNPUHSATOMY AeNTOBOMY CTUSIIO.



