Ioka3aTe/in OLIEHKH KayeCcTBa YCJI0BUI OKa3aHus yciayr MBY

«Cepao0cknii paiiOHHBIH KOMILUIEKCHBIN HEHTP CONNAJIBLHOTO

Oﬁc.l'ly)KI/IBaHI/Iﬂ HacCeJICHUus»

N 3HaveHue
w/n HaumeHoBanue noka3sareJsieil OlleHKU KavecTBA nokasareJieil B
0aJju1ax

1 | Iloka3atean, XapakTepu3ylIIHe  OTKPBITOCT M  JIOCTYINHOCTH 100
uHpopManuu 06 OPraHu3aluu COIUAILHOI chepbl

1.1 | CoorBercTBHe HH(pOpPMAMKA O ACATCIBHOCTH OPraHU3allMd COLUAIBHOMN 100
cdepbl, pa3MeleHHOW Ha OOIIETOCTYHBIX MH(OPMAIIMOHHBIX pecypcax, ee
COICPXKAHUIO U TOPSAKY ((opMe), YCTAaHOBICHHBIM 3aKOHOJATCIbHBIMH H
WHBIMH HOPMAaTHBHBIMH ITPABOBHIMH akTamu PO

1.2 | Hamuure Ha oQuIMaIbHOM CalTe OpraHd3allid  COLHUAIbHOH  Ccdepsl 100
MH(pOpMaLUK O AUCTAHIIMOHHBIX CIIOCO0aX 00OPaTHOM CBSI3H M B3aUMO/ICHCTBHS
C MOJTyYaTeJsIMUA YCIIYT ¥ X QYHKIIMOHUPOBAHHUS

1.3 | Jlons monydarenel yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, ITOJIHOTOH WU 100
JIOCTYITHOCTBIO HH(OpMAMH O JACATCIBHOCTH OpPraHH3alUH COLUAIBHOM
cepsl

2 | Iloka3areJiu, XapakTepu3yoniue KOM(QOPTHOCTH ycJioBuii 100
NMpeI0CTABJIEHUS YCJIYT, B TOM YHCJIe BPeMsl OKUIAHUS MPeI0CTABICHHS
YCJIIyT

2.1 | OGecrieueHre B OpraHM3alldd COLMAIBHON chepbl KOM(POPTHBIX YCIOBUH 100
MPEOCTABICHHS YCITYT

2.2 | Bpems oxugaHusi mpenocTaBiieHHsl YCIyrd (CpeaHee BpeMsl OXUIAHUS H 100
CBOCBPEMEHHOCTB MPEJOCTABICHUS YCIYTH)

2.3 | dons moJTyyaTesiei yCIIyr YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO 100
MPEIOCTABIICHHS YCIIYT OPraHnu3aluei COIUaIbHOM chephl

3 | [Noka3aTesin, XapaKkTepHu3yWIIue T0CTYIIHOCTH YCJIYT 1J1s HHBAJIHIOB 84

3.1 | ObGopynoBaHue IIOMEIICHHWH  OpPraHM3allMd  COLUAJIbHOM  chepsl U 100
MPUJICTAIOIIEH K HEll TEPPUTOPHH C YIETOM JIOCTYITHOCTH ISl MHBAJIMJIOB

3.2 | OGecrieyeHne B OpraHU3alUMU COLMANBHOW CQepsl YCIOBHH IOCTYIHOCTH, 60
MO3BOJISIONIMX WHBAJIHMIAM IIOJIY4aTh YCIYTH HApaBHE C APYTUMH

3.3 | dons mnonyyareneil yCiyr, YAOBICTBOPEHHBIX JTOCTYIHOCTBIO YCIyT IS 100
WHBAIUJIOB

4 | lloka3aTeqn, XapaKTepU3ymolIHe I00pPOKeIATETbHOCTh, BEKINBOCTD 100
PadOTHUKOB OPraHu3aluii cCOnNaIbHOM chephl

4.1 | Honms moiydareneil yCiIyr, yIOBICTBOPEHHBIX JOOPOXKEIATCIBHOCTRIO, 100
BEXKITMBOCTBIO pabOTHHUKOB OpraHu3aIuu COIMATBHON cdepsl,
00ecneynBalOInX MNEPBUYHBI KOHTAaKT W WH()OPMUPOBAHWE MOTydaTeNs
YCIYTH TpPU HEMOCPEICTBEHHOM OOpAIlleHHH B OPraHU3allii0 COIUATBHON
chepbl

4.2 | Hons momywaresnedl yCiyr, YIOBJIETBOPEHHBIX J0OpOXKeENaTeIbHOCTEHIO, 100
BEXKITUBOCTHIO pabOTHUKOB OpTaHu3aIun COLMAITLHON chepsl,
00eCIeYnBalONIMX HEMOCPECTBEHHOE OKa3aHWE YCIYTH IMpH OOpameHud B
OpraHU3aIMI0 COLUATBHOM Chepbl

4.3 | Hons momywaresnedl yCiuyr, YIOBJIETBOPEHHBIX J0OpOXKeENaTeIbHOCTEHIO, 100
BEXKIUBOCTHIO ~ Pa0OTHHKOB  OpraHM3allid  COIMANBHOW  cdepbl  mpu
WCTIOJIb30BaHHH JINCTAHITMOHHBIX ()OPM B3aUMOJICHCTBUS

5 | MokasaTteanm, xapakTepu3yoliHe  YIOBJIETBOPEHHOCTH  YCJIOBHSIMM | 100




OKa3aHus ycJIyr

5.1 | Jlons momydatenel yciayr, KOTOpPhIE TOTOBBI PEKOMEHIOBATH OPraHU3AIIHIO 100
COIMANIBHON  cdepbl POJCTBEHHHKAM W 3HAKOMBIM (Morim Obl  ee
pEKOMEHIIOBaTh, eciau Obl ObIa BO3MOXKHOCTH BEIOOpAa OpraHHU3aINH
coluanbHOH cepnl)

5.2 | lons mosy4arenei yciayr, yAOBICTBOPEHHBIX OPraHU3alMOHHBIMHU YCIIOBUSMH 100
MPEJOCTABICHHS YCIYT
5.3 | Jons momywarteneil yciyr, YAOBJIETBOPCHHBIX B LIEJIOM YCIOBUSAMH OKa3aHUs 100

YCIIYT B OpTaHU3aIMH COIUATLHON chephl

IMoka3zaTe/ b OLEHKH Ka4vecTBAa MO OPraHM3alMi CONMAJILHON cdepbl, B 96,8
OTHOIIIEHNH KOTOPOIi MPOBeeHA He3aBUCHMAasi OIIEHKA KAYeCcTBA

JaMedyaHus:

1. HeBo3moxkHO nyOnupoBaHue Uisi MHBAJIUAOB IO CIyXY U 3PEHUIO
3BYKOBOH U 3pUTEIHHON HH(POpPMAIUH.

2. He npenocrtaBisioTcss ”HBAIMAAM 1O CIIyXY (CIIyXy U 3pEHHIO) YCIyTU
cypJornepeBouuKka (TU(I0CYpAOTEPEBOTUNKA).

3. Her nybOnmupoBanusi Hamgmuced, 3HAKOB W HWHOW TEKCTOBOW U
rpaduueckoil uHGOpPMAIMM 3HAKAMH, BBINOJHEHHBIMU pelbeHO-TOUYCUHBIM

mpugrom bpaiins.




