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CranaapTel u npoueaypsi
HanpasJeHHble Ha o0ecrieuenne 106pocoBecTHOM PaGoThI H MOBeNCHHAs
PaGoTHHKOB B MyHHIMIIANLHOM yupeskIeHun «Cepaodexmii paitoHHbIi
KomILIeKcHblil LIeHTp conmanbHoro obcyxuBanns Hace eHHs

PaGora B MyHuIMnagesHOM yupexeHnn «CepnoOcknit paifoHHBIH KOMILIEKCHBII Hentp

CONMAILHOTO  OOCITY)XXMBAaHHS  HACENeHHs»  (mauee - Llenrp), GesycmoBho Tpebyer
A0OPOCOBECTHOCTH, YECTHOCTH. JOGPOTH B €€ AeATEIBHOCTH, UTO SBISETCH 38I0TOM Haliero
ycmexa.

JlelicTBrs 1 MOBE/ICHHE KaXA0T0 PaGOTHHKA BaKHbI, SC/IH CTPEMHTBCS JOOUTBCS XOPOIIMX
pe3ymbTaToB pabothl. IlocTosHHOe pasBMTHE HameH AeSTeIbHOCTH TpebyeT OoT Bcex Hac
CITXKEHHOCTH JICHCTBHI, M MMEHHO I03TOMY YCTAHOBJICHHE OOLIHX NPUHITMIIOB W IEHHOCTEH
0cobeHHO HeoGxommMo. Hactosmue crasiapTsl nopexenns BOIJIONIAIOT B ce0e HallM OCHOBHEIE
LICHHOCTH M yCTAHABJIMBAIOT 00A3aTEIbHBIE JUIS BCEX HANIMX PaGOTHHKOB YTHYCCKHE TpeboBamus,
ABJIAACH NPAKTHYECKUM PYKOBOJICTBOM K JEHCTBHIO.

CranjapTsl NOBeICHUSA TIPH3BAHBI YCTAHOBHTH KITIOUCBLIE IIPUHIIMIIEL, KOTOPBIMH JOKHEBI
PYKOBOJICTBOBATBCS HAIIM PabOTHUKH.

Hacrosimum Mb1 enaeM mepBbiii mar Ha myTH k IUIJAHOMEPHOMY BHEJIPEHHIO MPOrPAMMEI
NPOTHBOJCHCTBUSA KOPPYIIMU H MBI OXKHIAEM OT BCEX HAIINX PaGOTHHKOB BCTYILUICHHS HA 3TOT
MYTh.

1. Hamm nennoctn

OcHOBY COCTAaBIAIOT TPH BeAYNMX NPHHIANA: I00pPOCOBECTHOCTD, MPO3PATHOCTD,
pa3BHTHe.

1.1. JToGpocoBecTHOCTh 03HAuYaET HEMPEKIOHHOE ClIe/1I0BaHHE TpeOOBaHUAM 3aKOHA W
Ha/UICKAINCC  BBIMONHEHHE OOA3QTENLCTB, IIPHMHMMAEMBIX  0OIIECTBOM. I iaBHas nenp -
00LIEKy ITYpHbIE, 0BLIEUEI0BEYECKHUE, O0INErocy 1apCTBEHHBIE TPEGOBAHUS K JEATEIHHOCTH
paboTHHKA.

1.2. Tlpospaunocts o3HawaeT o6ecneueHue AOCTYNHOCTH HMH(OPMALMK, pPacKpbITHE
KOTOpO# 00A3aTe/IbHO B COOTBETCTBHH ¢ HPHMCHHMBIM 3aKOHOJATE/ILCTBOM, a TaK KE HHBIX
CBEJCHUH, PacKphIBaeMbIX B mHTepecax llenTpa. Bes mesresroCTS [entpa ocymectisercs B
COOTBETCTBHH €O CTPOr0 JOKYMCHTHPOBAHHBIMH IIPOLELYPAMH, BBIIOJTHECHHEM TpeGoBanmii
3aKOHA M BHYTPEHHHX JIOKAILHBIX aKTOB.

2. 3aKOHHOCTL W NPOTHBOAEHCTBHE KOpPYNIHH
IIpuoputeToM B Hameil jgesTensHOCTH gBISCTCS CTporoe co0.II0JeHHE 3aKOHa,
MTO/I3aKOHHBIX aKTOB, MyHHUMNATBHBIX NMPABOBBIX aKTOB, HHCTPYKLMIA U T. 1., KOTOPEIE CJTyXKaT
OCHOBOH JUIi OCYWIECTBICHHS BCEX pabO4HX IPOLECCOB B KOJUICKTHBE, LIEHTPAJIbHBIM
OPHMCHTHPOM NpH ITaHUPOBAHUH NICATENLHOCTH U (JOPMHPOBAHUH CTPATCIHH PA3BUTHS.

M&1 He npueMieM HapyIIeHHs 3aK0Ha M He CTAHEM MUPHTECA € JIOOBIMH HEIIPaBOMEPHBIMH
ACACTBUAMH HAIUX paGOTHHKOB. JTOT BEJYIMH MPHHIMII JACHCTBYET HA BCEX YPOBHSX Hamei
ACATC/ILHOCTH, HAYMHAL C PYKOBOJICTBA M 3aKaHUMBAs BCEMH PaGOTHHKAMH. Kaxapiii paGorauk,
COBEPUIUBUINK NPABOHAPYIICHHE, HE TOJBKO IOJICHKHT IPHUBJICYCHHIO K OTBETCTBEHHOCTH B



obIeM mopsaake (K IpaskIaHCKO-NIPaBOBOM, aJMHHACTPATHBHOM, YT OJOBHOM OTBETCTBEHHOCTH).
HO ¥ GyeT NOJBEPrHY T AMCIHUILTHHAPHBIM B3BICKAHHAM.

2.1. O6umme TpecOOBaHUs K B3AMMO/ICHCTBHIIO ¢ TPETHHMH JIML@AMH

Baxueiimeii Mepoil 10 HNOLICPXKAHUIO Ge3ynpedHoi  pemyTanuu IlenTpa sBISCTCA
OTBETCTBEHHOE 1 JI00POCOBECTHOE BBIMOJIHEHHE 06s3aTEILCTB, COOJIOICHHE YTHIECKAX NPABHIL H
HOPM, 4YTO SBJLACTCH CHCTEMOIl ONpPEC/ICHHBIX HPABCTBCHHBIX CTAHJApPTOB IIOBEJCHHS,
oGeccUMBAIONICH  peaJM3alui0  yCTaBHBIX — BHJOB nestensHoctn  IlenTpa. OHu HE
pErJIAMEHTHPYIOT YaCTHYHO JKU3HD paGOTHHKA, HE OTPAHNIMBAIOT CTO IpaBa ¥ cB00O/Ibl, a JIULIb
orpene/seT HPaBCTBEHHYIO CTOPOHY Cro JeATeFHOCTH, YCTaHaB/IMBACT, ICTKUC JTHIECKHE
HOPMBI CITy’K€OHOTO MOBCICHIUA.

JTto6ble OTHONIEHHS Ul HAc OCHOBBIBAIOTCA Ha OTKpBITOCTH, IPU3HAHUM B3AHMHBIX
MHTEPECOB ¥ HCYKOCHUTEILHOM  CJIC/IOBAHHH TpeOoBaHMAM 3aKOHA. OTBETCTBEHHBIN 32
opraHu3anuio padoThl Mo npo)MIAKTHKE KOPPYMIMOHHBIX H MHBIX IpaBOHAPYLICHHIT B Ilentpe
YIIOJHOMOYEH CJICUTH 33 COBMOEHMEM Beex TpeDOBaHu, TPHMECHHMBIX K B3aMMO/ICHCTBHAM C
KOJUIEKTHBOM, MOTPEOUTEIISIMH.

2.2. OTHOLIEHHS C IOCTABLIHKAMH.

B mensix obecmeueHus uHTEpecoB LleHTpa MBI € 0coboli TIATEILHOCTEIO ITPOH3BOAUM
or00p IMOCTABIIMKOB TOBApOB, paGor u ycmyr. lIpouemypsl Takoro orbopa CTpOro
JOKYMEHTHPOBAHBI M OCYIIECTBIAOTCS OTBETCTBCHHBIMH JHI[@MH HA OCHOBAHMM MPHHIMIOB
PasyMHOCTH, 100POCOBECTHOCTH, OTBETCTBEHHOCTH U Ha yiexKamel 3a00TIMBOCTH.

[TpuHUMIHATBHEIH  TIOAXOZ, KOTOpBIi MBI HMCIOJB3YCM  BO B3aMMO/ICHCTBUN  C
[IOCTABIIMKAMH, - pa3MclIeHHe 3aKa3oB H T.J. OCYHIECTBIETCA B TOJHOM COOTBETCTBHH c
TpeGOBaHMAME 3aKOHOIATE/IBCTBA.

2 3. OTHOIIEHHS ¢ 00CTY)KUBAEMbIMH IPAKAAHAMA

J1oGpocoBECTHOE HCTIOJHCHHE 0Bs3aTeNBCTE | IIOCTOSHHOE YTyYIICHHE KauecTBa yCIyT.
npenocrasiseMbie LIeHTpOM, ABJIAIOTCA HAMMMH rJIABHBEIMH 3a/1a9aMHu.

B OTHOMEHHSX HE JOIMYCKAaTh HCIOJb30BAHHC JOGBIX HENPABOMEPHBIX CMOCODOB NPAMO
JUTH KOCBEHHO BO3/1eHCTBOBATH Ha 00CITyKHBACMBIX IPAK/AH IlenTpa ¢ HENbIO HOMyYCHHA HHOH
HEe3aKOHHOM BBIFOJbL.

He momyckarb B LleHTpe moObie (OpMBI KOppyNuHA U B cBOeii JIeATeJILBHOCTH CTPOro
BHITIOJTHATH TPEOOBAHNsA 3aKOHOIATEIBCTBA U PABOBBIX aKTOB 0 NPOTHBOEHCTBHH KOPPYTIIHIH.

He pomyckarh o0ecrieueHte MoGOro po/a MPUBAICTHAMH, BPYYCHAE NI0JapKOB WIH HHBIX
[oHOMIEHHI B JF060H HopME, ¢ NEIbI NOHYKACHHST HX K BBIIIOJIHCHUIO BOJIOKEHHBIX HA HUX
QyHKIWMH, HCTIONIL30BAHKS HMH CBOHX MOJTHOMOYHH.

Ecnmu pabortHHKa LleHTpa NPUHYKAAOT M00BIM TPAMBIM HJIH KOCBCHHBIM TpeGOBaHHEM K
[IPEIOCTABJICHHIO IEPEUHC/ICHHBIX HE3AKOHHBIX BBITOJ, OH 00s3aH HE3aMEIUTEIBHO yBEIOMUTE
06 atom pykoozureas LleHtpa i CBOCBPEMCHHOTO pUMEHEeHUs HEOOXOUMBIX Mep IO
[PENOTBPAIEHUAI0 HE3AKOHHBIX nelfcTBHI U IIPUBJICYCHUIO HapylmuTeaeH K OTBETCTBCHHOCTH.

2.4. MomenHH4ecKas ASATEIIbHOCT

‘He nomyckats «MOIICHHHYECKYIO NeATEeNBHOCTEY, YTO O3HA4YacT moboe JAecTBHe HIIA
GeaneiicTBHE, BKIIOUAs IPEOCTABICHAE 3aBE/I0MO JIOKHEIX CBeJIeHHUI, KOTOpOE 3aBEIOMO H/IM B
cBAI3H ¢ rpy0oii HEOCTOPOIKHOCTHIO BBOAUT B 30Ty K/ICHHE MM TIBITAETCS BBCCTH B 330y XK IEHHE
KaKy0-1100 CTOPOHY € LEJbIO TIOTYHCHHS (MHAHCOBO} BHIFOJIBI WM YKIOHCHHA OT HCTIOJTHEHUS
0053aTeIbCTBA

2.5. JIeATebHOCTb ¢ HCTIOMB30BAHIEM METO/I08 TIPUHYAKACHHS

He aomyckaTh «JleATEIBHOCTE € HCIOIB30BAHNCM METOJI0B TPHHYXKICHHA», KOTOpasd
03HAUAET HAHECEHHe yIIep0a WM BPena, MM yrpo3sy HaHeCCHNA yiep6a WM Bpea NpsaMo Wi
KOCBEHHO JIO0OH CTOpPOHE, HJIM HMYIIECTBY CTOPOHBI C LEJIBIO OKazaHWs HEIpPaBOMEPHOIo



BJIMSHUS HA JAEHCTBHS TAKOH CTOPOHBIL.

JlesATeNbHOCTS ¢ WCTOJIB30BAHMEM METOI0B NPUHYMICHHA - 9TO NOTEHIIHAIBHBIE WU
daxTHUIECKHE TIPOTHBONPABHBIC JEHCTBHA, TAKHME KAK TENECHOE IMOBPEKICHHE WM TIOXHINCHUE,
HaHeceHHe Bpejla MMYIECTBY HJIH 3aKOHHBIM MHTEpecaM ¢ [EIBI0 TOJYYeHHs HEPaBOMCPHOTO
PEUMYIECTBA HIH YKIOHSHHUS OT UCIIOTHCHHS 00s13aTe/IbCTRA.

2.6. JledaTeIbHOCTH HAa OCHOBE CrOBOpa

He nonyckath «JIesTeBHOCTh HA OCHOBE CTOBOPay, KOTOPas O3HATACT NEeHCTBHS HA OCHOBE
COrVIAMICHHS MEXIy AByMs WM Oonee CTOPOHAMH C UEJMBIO JOCTIDKCHUA HE3aKOHHOM IIEJIH,
BK/TIOYAst OKA3aHMe HEHAUTEXKAIICTO BIMAHMS Ha JeHCTBUS JIpYTOi CTOPOHBI

2.7. O6CTpyKIHOHHAS AEATC/IbHOCTD

He joIycKaeTcs HAMEpPEHHOEe YHHYTOXEHHE JOKyMCHTAlH, danscudukanys, 13MEHEHUE
MITH COKPHITHE JIOKA3aTEIbCTB, Ul PacCieoBaHus Wi COBEpIIEHHS JIOKHBIX 3asBICHAN C
HeNpl0  C€O3JaTh  CYIIECTBEHHbIE — NPEMSATCTBHA AU pacciieoBaHHusA, — TPOBOJMMOIO
NIPABOOXPAHHTENILHBIME OPraHaMu B OTHOLICHHH paGotaukoB Llenrtpa. Taoke HE NONYyCKaeTCHA
JeATEIHOCTh ¢ MCTIONB30BAHMEM METOJ0B TPHHYNKICHHA HA OCHOBE CroBopa U/WIM yrpo3sl,
TpeciieIOBAHHE MM 3aIyTMBAHHS 000H M3 CTOPOH C HEJBI0 HE TO3BOIHUTE CH coo0muTh 00
W3BECTHBIX €l (paKTaX. WMEIOMMX OTHOMICHHE K TOMY W/ HHOMY ¢daxkTy KOPPYNLMOHHBIX
JNeHcTBHil paccieJOBAHHIO, COBEPIIACMBIC C LIE/IBI0 CO3AHMA CYIIECTBEHHBIX TPEMATCTBHI V1A
paccreloBaHms.

3. OGpamenue ¢ NOAapKamMu

Ham moaxoa K MOJapKaM, JIbIOTaM W MHBIM BBIFOJaM OCHOBaH Ha TPex NPUHITMIAX:
32aKOHHOCTH, OTBETCTBEHHOCTH H YMECTHOCTH.

TIpenocTaBieHue MM TONyYeHAE NOJapka (BBITOJIBI) JIOMYCTHMO, TOJIBKO €CITH 3TO HE
BJIedeT /4 I1oJydaTesiss BOZHHKHOBCHHA KaKux-1160 00f3aHHOCTEH W HE ABJIACTCA YCIOBHEM
BBINIOTHEHUS TTOyYaTENeM KAKHX-TH00 NeHCTBHH. [IpenocTapieHie WM TOJy4YeHHE MoJapka
(NpUBHJICTHH) HE JOIDKHO BBIHYXIaTh pabOTHHKOB TEM W/ HHBIM 06pa3oM CKpbIBaTh TO OT
pyKoBojUTeIIel 1 APYTrHX pabOTHHKOB.

3.1. O6ume TpeGoBaHus K 0OpAIICHHIO ¢ IOJAPKaMH

Msl ompejenseM TOJapKH (BBITOIBI) Kak Jr0Goe Oe3BO3ME3IHOE  MPETOCTABICHHE
KaKOH-TM60 BEIH B CBA3H ¢ ocyinecTBaenrneM [leHTpoM cBoeil 1eTeIbHOCTH.

PaGotuukam IleHTpa CTpOro 3ampeniaetcs NMPpHHMMATE MOJAAPKH (BBITOABI), €CJIA 3TO
MOXET HE3aKOHHO NpSAMO I KOCBEHHO IMOBIMATE Ha OCYIICCTBICHHC pabGOTHUKaMH CBOEH
JEATENHHOCTH MM MOBJICYb JUIA HUX BOSHUKHOBEHHE JIONOTHUTCILHBIX 0053aTeIbCTB.

Jlo3BosieTcs IPHUHMMATH  TIOJApPKH HE3HAYMTETBHONH CTOMMOCTH HJIM  HMCIOIIMC
HCKJIFOYUTEIBHO CHMBOITMYECKOS 3HAYCHHUE.

32. B llentpe 3ampemjaercss NPUHMMATh CIEAYIOMHME BB [OA3PKOB (BBITON),
NIPEIOCTABICHHE KOTOPBIX MPAMO MM KOCBEHHO CBASAHO C 3aKIIOYCHUEM, HCIOIHCHHEM
LIeHTpOM JOrOBOPOB W OCYIICCTBICHUEM HM MHO} NpeIPHHAMATENBCKOM AeATCIbHOCTH!

3.2.1. JleHpru: HAJIM4YHBIC CPEACTBA, JCHCKHBIC IICPEBO/LL, ICHEXHBIC CpPENCTBa,
TepeyncIgeMple Ha CHETa paborukoB IleHTpa WM MX PO/ICTBEHHHKOB, npeocTaB/sIeMble
yKa3aHHBIM JIMIIaM GECIPOLEHTHBIC 3alMBI (MJTM 3afiMBI C 3aHIDKCHHBIM PasMEpoOM TIPOLIEHTOB),
3aBHILICHHBIE (IBHO HECOPA3MEPHBIE JEHCTBUTEIBHOMN CTOMMOCTH) BBIILIATHI 32 paboThI (YCIyTH),
BBITIOHSACMBIC PAGOTHHKOM [0 TPY10BOMY Z0roBOpY H B npejieNax J0BKHOCTHOH HHCTPYKIHA;

B cityuae BO3HHKHOBEHHS JFOOBIX COMHEHHUN OTHOCHTEIBHO JONYCTHMOCTU IIPHHATHS TOr'O
WIM MHOTO N0j1apka, paboTHHK 00s3aH cOOOIHATH 06 3TOM CBOEMY PYKOBOJHUTEIO U CJICI0BATh
€ro yKasaHusM.

JTio6oe Hapymende TpeGoBaHMi, H3IOKCHHBIX BBIIIC, ABIACTCA JMCLIATUTMHAPHBIM



MPOCTYNIKOM M BJIEYET IPHMEHEHHE COOTBETCTBYIOIIMX MEp OTBETCTBCHHOCTH, BKIIOYAsd
yBoJbHEHHE paboTHHKA. PaGOTHHK Tak ke 00s3aH MOJIHOCTHIO BO3MECTUT yOBITKH, BOSHHKIIIHE B
pe3yJIbTaTe COBSPIICHHOTO MM IIPABOHAPYLICHHS.

4. Heponymenune KOHQIHKTA HHTEPECOB

MBI TIpHKJIAAbIBAEM BCS YCHIMA, 4TOOBI B CBOCH NEATEILHOCTH Y4YHTBIBATH HHTEPECHI
Kaxi0oro paGoTHuKa. PasBHTHE IOTEHIMANA HAIINX COTPYTHHKOB SBIACTCHA K/II04eBOH 3ajaueil
pyKOBOJICTBA. B3ameH Mbl OXHjgaeM OT palOTHHKOB CO3HATEJBHOIO CJCAOBAHUA HHTEpECaM
L{ertpa. MBI cTpeMUMCs He JOMYCTHTh KOH(IMKTa HHTEPECOB - MOJIOKEHUS, B KOTOPOM JITIHBIC
MHTEpecH! paGOTHUKA POTHBOPEUHIH Obl HHTEPECaM 00IIeCTBa.

Bo wusbexanue KOH(IMKTa WHTepecoB, pabornukd LleHTpa JOKHBI BBIMOIHATH
clieAyonue TpeboBaHus:
. paboTHHK 00s3aH YBEAOMHMTb PYKOBOJMTENA O BBINOJHCHUM MM paboTel 1O
COBMECTHTE/ILCTBY WM OCYHICCTBICHHHM MHOH OIUIaYMBacMON JEATEILHOCTH; BBINOJTHCHAE
paGothl (OCYIIECTB/ICHHE MNEATENBHOCTH) MOKeT ObITh 3alPelleHo, B CIyHac €CIH Takad
JOTIONHUTEIbHAS 3aHATOCTD HE T03BOJISET PabOTHUKY HaLIeKamuMm 00pa3oM HCMONHATH CBOH
obs3annoctu B LleHTpe;
. pabOTHHK BIpaBe HCIONb30BaTE MMymecTBo llentpa (B TOM wMCIe o6opy/I0BaHHE)
HCKJIIOUHTENLHO B IEJAX, CBA3AHHBIX' C BHINOJHEHUEM CBOEH TPYA0BOH (yHKIHH.

5. KonjpuaeHunaabHOCTh
PaGoraukam LlenTpa 3amnpernaeTcs coo0mars TPETHUM JIHIaM CBEICHHA, MO/TyYCHH MH TIpH
OCYIIECTBJIEHHH CBOEH NeATENBHOCTH, 34 HCK/IOYCHHEM CIy4acB, K TAKHE CBCICHHA nyOJIMYHO
packpsIThl camMuMm LlenTpom.
Ilepenaua nndpopmarn BHyTpH LleHTpa OCYIECTBIACTCA B COOTBETCTBUH € IPOLCAYPAMH,
YCTAHOBJICHHBIMH BHYTPEHHMMH JIOKyMEHTaMH.



